CITY OF BUFFALO

TRAFFIC COMPLAINT PROTOCOLS





INITIAL TRAFFIC COMPLAINT





SPEED/SIGN VIOLATION COMPLAINT





TRAFFIC VOLUME COMPLAINT 


OR SIGN REQUEST





BUFFALO PD





IDENTIFY IF A SPEED OR SIGN PROBLEM EXISTS





SPEED/SIGN SURVEYS


AND/OR REVIEW TRAFFIC COUNTS





REVIEW EXISTING TRAFFIC COUNTS OR GENERATE NEW COUNTS





ENGINEERING DEPARTMENT





SPEED COMPLIANCE LESS THAN 85% OF STATISTICAL RANGE





DETERMINE COMPLIANCE RANGE





SPEED COMPLIANCE 85% OR GREATER THAN STATISTICAL RANGE





NO PROBLEM DETERMINED


ADD LOCATION TO AREA OF CONCERN LIST





COMPLIANCE RANGE 75-84%





COMPLAINCE RANGE UNDER 75%





TRAFFIC ENFORCEMENT*


RADAR TRAILER


PUBLIC EDUCATION


CONSIDER ENGINEERING REVIEW





ENGINEERING REIVEW





REVIEW GEOMETRICS OF ROADWAYS





RECOMMEND SIGN


REPORT TO COUNCIL





REVIEW TRAFFIC COUNTS VS. TRAFFIC WARRANTS





NO SIGN RECOMMENDED


REPORT TO COUNCIL





ENGINEERING ISSUE





*INTENSE TRAFFIC ENFORCEMENT ZONE PROTOCOL





NO ENGINEERING ISSUE





MAP COMPLAINT AREA


REVIEW TRAFFIC COUNTS OR 


GENERATE NEW COUNTS


CONSIDER TRAFFIC CALMING








POST SIGNS


1 YEAR DURATION


PUBLIC EDUCATION


CONTINUED FOCUSED ENFORCEMENT


PRE AND POST EVALUATIONS








